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NTRODUCT
ETTE

OUR COMPANY IS A FAMILY
BUSINESS, DEEPLY ROOTED
IN THE LOCAL AREA WHERE
WE WERE BORN AND
GROWN, WHERE OUR HEAD
OFFICE IS STILL LOCATED.

Ours is a family company, deeply
rooted in the territory, where we were
born, raised. Nowadays this is not only
the headquarters of our business but of
our whole life.

Because of this visceral bond,
protecting the surrounding nature

has always been fundamental to us, in
equal measure to the growth of our
company and our group. One could not
exist without the other.

In 2023, we published the sustainability
report for the first time, with reference
to fiscal year 2022, in both Italian and
English, making it available to our
global customer base. The feedback
received in recent months has offered
a variety of insights and confirmed

Since 1938 we have been manufacturing valves and heating
and air conditioning components in San Maurizio d'Opaglio,
in the heart of the Lake Orta area.

that we are on the right path to
increasingly reduce our environmental
impact and leave a positive footprint
on the territory and communities
where our group companies operate.
We are constantly confronting with
these realities in order to globally
introduce this systematic process
which is currently reported by us only
in Italy.

Drafting the sustainability report has
also helped us to engage with suppliers
and customers, and after doing an
initial sustainability assessment,

we aim to make this as a part of our
periodic evaluation of the quality of our
supply chain.

2023 was also the year of our 85th
anniversary celebration. Three
generations with the entire staff

of Italian companies, gathered to
celebrate under a marquee set up at
our main and historic headquarters in
San Maurizio d'Opaglio.

A purposeful choice to celebrate and
enjoy together in a different way the

place where we have been working for
so long, in a more informal and relaxed
way, with people at the center of
everything, because they are the key to
Pettinaroli's longevity and solidity.

In the next pages you will find the
many new developments brought in
this year, from the renovation of the
heating systems, to the new bonus
program based on KPIs, to the lifelong
learning academy, to the publication of
the code of ethics, just to name a few.

New challenges lie ahead, including
those in the field of sustainability, and
this will be reflected in this document,
which we will evolve as we go along,
with the goal of getting it to the format
required by the EU directive.

This will require an even more
comprehensive collection and reporting
of data, as well as a closer involvement
of the group companies and the supply
chain, but it is an opportunity that we
do not want to miss and we believe it

is essential to continue to grow and
develop together.



IGHLIGHT

AFEW KEY FIGURES TO RECAP OUR
COMPANY ACTIVITIES IN 2023

2023 turned out to be a positive year for Fratelli
Pettinaroli S.p.A. for several reasons. Although the
company achieved substantial results, it did not just
reap the rewards of its painstaking work, but went above
and beyond by investing in various areas in order to
create an increasingly virtuous cycle.

The following page shows a few key figures
summarising some of the results achieved in the year,
classified according to the relevant areas as per ESG
(Environmental, Social, Governance) classification
criteria.

Albeit partially, these figures portray a situation where
all three aspects of Corporate Social Responsibility are
enhanced and improved within the scope of constant
positive development.

These topics will then be expounded on and evidenced in
this report through texts, diagrams and tables containing
all the useful details to better understand the scope of
the activities carried out by Fratelli Pettinaroli S.p.A.
during the year being reported.

The numbers in the side
graph refer to the following
ESG classification criteria:
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In preparing Fratelli Pettinaroli S.p.A.'s Sustainability Report for
2023 we referred to GRI standards, the guidelines published by
the Global Sustainability Standards Board (GSSB) in 2021,

in short, GRI Standards 2021.

As for both report contents and quality, the company adopted
the Reporting Principles of GRI 1Sect. 4, namely:

ACCURACY

We employed all our best resources to ensure the utmost accuracy and detail of the reported
information in order to allow an appropriate assessment of the company’s impacts.

BALANCE

All negative and positive facts concerning company performance were reported in an unbiased way,
providing a fair representation without any omissions.

CLARITY

The report presented information in a way that is accessible and understandable by all users.

COMPARABILITY

We reported data and information consistently to enable an analysis of changes in the company’s
impacts over time and compared to other organisations.

COMPLETENESS

Information was collected, recorded, compiled, analysed, reported and processed in such a way as to
ensure its utmost completeness, in order to enable an assessment of impacts during the reporting period.

STAKEHOLDERS

The Company accurately identified its stakeholders (please refer to the following paragraph).

SUSTAINABILITY CONTEXT

The Company included the widest number of activities and performance indicators which may have an
impact, to provide transparency on how it contributes or aims to contribute to sustainable development.



REFERENCE DATA AND INFORMATION

The company performed a materiality analysis of all significant material
issues included in the report (please refer to the following paragraph),
considering all economic, environmental and social issues as well as any
other aspects that may affect stakeholders’ assessment and decisions
(completeness).

While taking up the option of reporting by reference, the company
considers it essential to report the information set out in GRI Standard 2,
paragraphs 2-1,2-2, 2-3, 2-4, 2-5, 2-6, 2-7,2-9, 2-10, 2-11, 2-12, 2-13, 2-14, 2-22,
2-23,2-24,2-27,2-28, 2-29 e 2-30 for the sake of completeness in the Report,
and the relevant data were therefore reported.

The information and data contained in this Sustainability Report refer to
the company Fratelli Pettinaroli S.p.A., having its registered office in San
Maurizio d'Opaglio, and the activities developed in the year 2022, namely,
from 01 January 2022 to 31 December 2022, unless otherwise stated and
duly justified.

Where possible, the quantitative data reported in this Sustainability Report
consider a three-year time span to allow for an assessment of their trend
over time. The business and financial figures are drawn from the audited
company report. Where included, figures for the years 2022 and 2021 are
provided for comparative purposes only. Any estimated data included in the
report were duly noted.

REPORTING PERIOD

Fratelli Pettinaroli S.p.A. is a joint-stock company, with a €3,000,000 share
capital, directly and indirectly held by the Pettinaroli family.

Its registered office and manufacturing site is located at 38, Via Pianelli, in San
Maurizio d’Opaglio, Italy. It is the parent company of the Pettinaroli Group,
which includes:

a) a manufacturing subsidiary, T.S.M. Galvanocromo S.r.l., located in Gozzano,
Italy

b) two distribution subsidiaries, Jomar Group Ltd and Hydronic Components
Inc., and a property subsidiary, M&P Capital Llc, located in Michigan, the USA

c) a distribution subsidiary, Pettinaroli A/S N.E., and a property subsidiary,
Pettinaroli Logistic A/S, located in Denmark

d) a distribution subsidiary, Pettinaroli Sas, located in France
e) a distribution subsidiary, Pettinaroli Suisse Sa, located in Switzerland
f) a distribution subsidiary, Pettinaroli UK Limited, located in the UK

g) an international business desk (IBD) located in Dubai-UAE to coordinate
business in the Middle East area

h) an IBD located in Spain, coordinating Spanish and Latin America markets.

Fratelli Pettinaroli S.p.A. operates in the engineering sector; specifically, the
Company produces valves and components for heating and air conditioning
systems. All the above-mentioned business units are included in this
Sustainability Report.

For this year, the count of staff training hours was revised to exclude those
provided to contracted workers. As a result, calculations from past years were
also changed to ensure comparability.

Since this is the first year of reporting, the Company did not conduct any
reviews on the information contained in previous reporting periods. The
company decided to forgo external assurance for this report. However, it
conducted accurate and systematic data collection, recording, compilation
and analysis in order to easily examine information and establish its quality
(verifiability). The company is committed to publishing its Sustainability
Report annually (timeliness). Responsibility for reviewing and approving the
information contained in the Sustainability Report, including material issues,
is vested in the company’s Board of Directors, who will record the review and
approval of the Sustainability Report at a regular Board Meeting.

For any further information or queries on this Sustainability Report please
contact the Company by e-mail at the address sustainability@pettinaroli.com.



STOR

Set up in 1938, Fratelli Pettinaroli S.p.A.
has always stood for quality, reliability
and innovation in the manufacturing
of components for engineering system
applications.

The corporate strategic vision is more
and more focused on R&D in various
business areas - heating, conditioning,
plumbing equipment and renewable
energy.

To establish its position on foreign
markets, the company began an
internationalisation process in the
1990s that led it to be a Group
including eight companies,
operating in over 60 countries
worldwide.

Despite its constant growth over
more than 85 years, the Company is
still family-owned with a continuous
improvement policy.

MELIN
1938

1950

1970

1980
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|
COMPANY

EXPANSION AND

SETUP

Giuseppe and Mario
Pettinaroli founded a small
family business, Fratelli
Pettinaroli, in San Maurizio
d'Opaglio, producing taps
for gas systems in a modest
workshop.

FIRST FOREIGN
CONTRACTS

After the end of the World
War Il, business resumed and
gained momentum.

The company gradually
expanded, until its headcount
reached around 80 workers,
and obtained its first
international contracts in the
United States and Russia

|
FURTHER

EXTENSION
OF PREMISES

Company premises were
extended and refurbished, thus
kick-starting the production of
water, gas and steam valves.

In these years Pettinaroli
second-generation joined the
company, which then obtained
its first major certification
from BSI

|
ACQUISITION

OF THE FIRST
TN

After their long-standing,
solid cooperation as an
external supplier, Pettinaroli
acquired TSM Galvanocromo
S.r.l. (a company specialising
in electroplating metal
surface treatment.)



CERTIFIED QUALITY

Ensuring product quality and compliance
with international standards have been

an endorsed corporate feature for years:
therefore, the Fratelli Pettinaroli quality
system has been certified by the British
Standard Institute since 1975 and approved
(and constantly updated) according to the
latest revision of ISO 9001. The company
also holds ISO 14001 (2015) and ISO

50001 (2018) certifications, renewing its
commitment to produce while protecting
the environment and the surrounding area,
based on a long-standing deeply rooted
connection to the territory. The products
are approved by numerous authoritative
institutions, thanks to our high-quality
standards, rigorous testing and production
monitoring as well as the top quality of

the raw materials being used. Fratelli
Pettinaroli S.p.A is also the first company
that obtained the renowned OQC
registration from NSF, a certification
that provides proof of the true origin of
all components of its products, to further
guarantee and support the company’s
proud claim that its entire production is
100% Made in Italy.

1990

2000

2010

066

|
STRENGTHENING

THE BUSINESS
NETWORK

Heavy investments are made
in new technologies and
foreign logistics centres

are created to manage the
distribution of Pettinaroli
products throughout

the world. A process of
internationalisation begins

|
A FOOTHOLD ON

INTERNATIONAL
MARKETS

The death of the founders
does not stop the growth
of the company, which,
by acquiring branches in
Switzerland, France,
Denmark and the United
States, becomes an
international Group to all
intents and purposes

|
HVAG BECOMES

OUR CORE
BUSINESS

After years of investment in
research and development,
the company enters a new
market, the HVAC market.
The success of its innovative
solutions is immediate to
the point of making the
company'’s core business

|
THE MULTINATIONAL

PETTINAROLI
GROUP

Today, over 80 years after

its foundation, and still a
family business in its third
generation, Pettinaroli has
become a constantly growing
multinational Group
involving more than 60
countries all over the world

1
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THE PETTINAROLI

GROUP

®) PETTINAROLI

GROUP
T
Fratelli Pettinaroli S.p.A. is the parent company of a multinational

Group which includes several subsidiaries spanning two continents

The Group includes a manufacturing subsidiary, T.S.M. Galvanocromo S.r.l., located in Gozzano,
Italy; two distribution subsidiaries, Jomar Group Ltd and Hydronic Components Inc., and

a property subsidiary, M&P Capital Llc, located in Michigan, the USA; a distribution subsidiary,
Pettinaroli A/S N.E., and a property subsidiary, Pettinaroli Logistic A/S, located in Denmark; a
distribution subsidiary, Pettinaroli Sas, located in France; a distribution subsidiary, Pettinaroli Suisse
Sa, located in Switzerland; a distribution subsidiary, Pettinaroli UK Limited, located in the UK;

an IBD located in Dubai-UAE to coordinate the Middle East area; an IBD located in Spain,

coordinating Spanish and Latin America markets.

Jemar

Jomar is a leading brand for plumbing, industrial,
natural and liquid propane gas business across the
US and Canada. Located in Warren, Michigan, the
company manages the distribution of Pettinaroli
products all over the North American territories,
ensuring the supply of prime quality products with
approvals and technical support

HCi

Hydronic Components Incorporation (HCi), based
in Madison Heights, Michigan, has been a leader
in the North American balancing and plumbing
market for more than 25 years. HCi has introduced
quality valve kits to minimize the time and space
required to install hydronic terminal units.

(@ PETTINAROLI..

Located in Middelfart, Denmark, Pettinaroli A/S
has been dealing with the distribution of Pettinaroli
products in Northern European Countries for over

20 years. The company also focuses on developing

cutting-edge home automation systems for energy
saving.

@pmmnpq&!

Headquartered in Carmaux, Pettinaroli France relies
on an efficient network to deal with the logistics and
distribution of Pettinaroli products all over France.
The long-standing experience and fast delivery
services of its warehouse makes it a perfect partner
for any projects across the country, especially in the
Paris metropolitan area.



(® pETTINAROLI

Drawing upon its long-standing field experience
acquired in its previous activities as Marflow
Hydronics, Pettinaroli UK is currently recognised in
the UK as a leading manufacturer and distributor for
advanced HVAC systems. Located in Birmingham,
the company operates throughout the country
with a focus on new construction projects in the
London area.

o) PETTINAROLI

SJULUSE SA.

Pettinaroli Suisse S.A. was the first foreign
subsidiary of the Pettinaroli Group. Located in
Montreux, it distributes Pettinaroli products all over
the Swiss market, providing HVAC solutions with full
technical assistance.

!“‘ \*‘0
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Belonging to the Pettinaroli Group since 1982, TSM
Galvanocromo is located in Gozzano (ltaly). The
company specialises in electroplating surface treatment
for taps and valves components. Over the years, TSM
has developed environmentally-friendly treatments
such as TEA®+ and White P Bronze and recently
implemented a PVD-process dedicated system.

(E]



VISION

DESIGNING AND DEVELOPING DEVICES THAT MAKE BUILDING
SYSTEMS MORE RELIABLE, EFFICIENT AND SUSTAINABLE

We believe that through continuous research and development it is possible to obtain products
with an ever increasing level of energy saving and efficiency. For this reason we constantly
invest in quality testing, process innovation and training of human resources.

MISSION

PROVIDING OUR CUSTOMERS WITH THE BEST SOLUTIONS
FOR SYSTEM APPLICATIONS

To do so, we work daily to create systems that integrate with plants
and manage them, constantly improving their performance.

14



ALUE

ROOTS

Pettinaroli stands for "Roots”, deeply connected to a family
history that started in the early 20th century and reaches
farinto the future, more solidly than ever. A success story,
the result of commitment, respect and loyalty, preserving
its founders’ values and eagerly welcoming the tomorrow’s
challenges.

INNOVATION

Pettinaroli stands for “Innovation”, because research and
development are the driving force behind our constant
progress. From our first products, through pioneering
inventions, to cutting-edge solutions, we are never content
with applying the best existing technologies, but we always
go above and beyond, to invent new and revolutionary ones.

QUALITY

Pettinaroli stands for “Quality”. Quality of an all-Italian
production, guaranteed by highly qualified personnel
working in safe, state-of-the-art plants and facilities. Quality
in service, which each of us is committed to providing every
day, to guarantee the best possible support to each of our
partners.

GROUP

Pettinaroli stands for “Group”, geographically distributed

in offices around the world, but working together as one
team. Whether in the United States, France, Switzerland,
Denmark, the United Kingdom or Italy, where the Group's
headquarters and manufacturing facilities are located, each
subsidiary represents a single tile in one big mosaic.

KNOWLEDGE

Pettinaroli stands for “Knowledge”, because by drawing
upon our expertise we can manufacture products with
increasingly higher performance, and by disseminating our
knowledge we can train professionals to fully exploit the
potential of our solutions, helping them to create a positive
impact in the world we live in.

SUSTAINABILITY

Pettinaroli stands for “Sustainability”, because our
commitment to protecting the environment and supporting
our community is unwavering. We believe that there is no
valuable business activity that can disregard the safeguard of
the Earth and the society where it is performed. We believe
that there is no entrepreneurial success without respect for
one's own land and roots.

PEOPLE

Above all, Pettinaroli stands for “People”, because people
are the beating heart of the company and the key to its
success. Hundreds of professionals cooperate side by
side on a daily basis, creating a stimulating and engaging
environment, and making each of our offices around the
world an inclusive, people-friendly place to meet.

15
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WHERE DOES THE NEED FOR A DOCUMENT SUMMARIZING ALL
THE ACTIVITIES THAT MAKE FRATELLI PETTINAROLIS.PA. A
SUSTAINABLE COMPANY COME FROM?

Sustainability is one of the latest trend topics. But like all highly contemporary issues,
its core concept risks becoming misused.

This report aims to demonstrate how attention to sustainability had been a priority
to Fratelli Pettinaroli long before it became a widely shared trend topic.

Policy on Quality, the Environment, Energy,
Occupational Health and Safety and Human Rights

16

Relying on its 85-plus years' business
experience, Fratelli Pettinaroli S.p.A. company
has grown into a domestic and international
leader for its economic, production and
quality competitiveness. Fratelli Pettinaroli
S.p.A. wishes to qualify as a key partner among
Manufacturers of taps and fittings, water, gas
and heating valves as well as electroplating
treatment.

The Top Management intends to continue
pursuing company goals with full commitment,
fulfilling both product engineering and energy,
environmental and regulatory requirements.

The objectives imposed by this policy are

as follows: compliance with the currently
applicable law, constant improvement in
customer satisfaction, constant quality
improvement, the sensible usage of energy
sources and reduction in the relevant costs,
areduction in the environmental impact of
processing, activities and products, accident
prevention and workers' health protection.

In order to achieve the set objectives the
following essential requirements must be met:
complying with design project specifications
in production activities; using resources so

as to obtain product compliance with quality
requirements and contract specifications

as well as the applicable standards; auditing
the effectiveness of company management
systems (Quality, Energy, Environment);
measuring the performance of company
processes in order to assess their constant
improvement; measuring supplier performance;
examining the feedback from existing and
prospective customers; considering and
assessing all the environmental, energy and

safety standards when designing and developing
new products or processes; raising awareness
among personnel, suppliers and customers
about environmental and energy issues;
establishing personnel training programmes;
consider potential risks to company business
and processes, and plan all the activities required
to mitigate their negative effects.

The key concept of customer satisfaction with
a view to quality must be applied to all business
units at Fratelli Pettinaroli S.p.A., in order to
influence the mind-set of company personnel
as well as all the parties involved. As the parties
involved affect quality, the environment and
energy performance, they must ensure the
utmost effectiveness and efficiency, as far as
the contribution of each party is concerned,
within the scope of the supplied products,
materials, services or performance.

Fratelli Pettinaroli S.p.A. is committed to
adopting the following principles: pursuing
constant improvement in environmental and
energy performance, promoting and respecting
human rights and avoiding any direct or indirect
involvement in abuse or any instances of forced
or compulsory labour, striving to effectively
eradicate child labour, supporting workers’
freedom of association, acknowledging the right
to collective negotiations, opposing any forms of
labour and professional discrimination, opposing
any forms of corruption, including bribing and
blackmailing, constantly monitoring production
facilities and the activities performed therein

in order to promptly locate any impact sources
and prevent any subsequent environmental
incidents, making the adopted policy available
and known to the general public.




he value
- a choice

Operating while protecting the surrounding environment

Choosing to draft a report on all the activities
that make Fratelli Pettinaroli S.p.A. a sustainable
company was both a challenging and exciting
feat. It was challenging, certainly not because
of a lack of topics, but rather for the intention to
ensure that each line will convey the company’s
commitment to making the footprint of its
activities increasingly light. It was exciting
because, when scrolling through the list of social
and ecological initiatives that we have been
carrying out for years — many of which have
been going on for over a decade - we realized
that the elements for preparing a meaningful
report were really all there, even too many for

a single document. Around here, ethics has
always been a shared value rather than a mere

norm. Therefore, "operating while protecting
the surrounding environment” has become an
increasingly meaningful statement that best
represents a concept that we deeply feel is ours.
There is no entrepreneurial success without
respect for one’s own land and roots.

There is no valuable business that can ignore
the safeguard of the environment and the
community where a company operates. For all
these reasons, actually showing you examples
of what we have often told you just with words
is not mere boasting. Indeed, this Report was
developed with a specific intent: to give value
to a choice, your choice, the responsible and
sustainable choice that you make every time you
decide to buy a Pettinaroli product.
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